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Abstract

The study evaluated the effectiveness of media and public relations for canal’s
conservation (All the beautiful canals to our community projects). This study reviews as a
(Pilot Project) and initial experimental study of the effect of media and public relations
activities versus canal’s conservation (Jit Ruk Klong San-Sab Project) under the (Research
project), this research was to determine the framework for planning public relations
campaigns in (The Study of Human Life and Environment of Community along San-Sab
canal) Phase 2 project. This is intended to evaluate the effectiveness of media and public
relations activities of the (Pilot Project) for middle and outer of Bangkok area. Manuscripts
may examine how public relations can be conducted more effectively; analysis of the
publics of public relations and philosophy of public relations. The results once again use to
establish and place in the Phase 3 project as well as to study the issues of problems,
obstacles and recommendation for the policy and practical level.

There are two methods of research (1) Qualitative Research using combined method
includes observation focus groups and depth interviews. (2) Quantitative Research cited
questionnaire to evaluate the effectiveness of the public relations campaign of the project.

The results showed that the most effective media was Poster " Three Methods to
Healing The Canal", followed by the brochure, “Three Methods to Healing The Canal". These
should use as a main media to create awareness of the campaign The Media labeled "We
Love The Canal’, Banner "Three Methods to Healing The Canal " and a flyer “Regulation and
Beautiful Canals. The effectiveness of media was middle level, because those media should
be used as a supplement to support activities in the community.

The public relations campaign have been implemented in the project with most
effective (1) "Love the Canal " and (2) "The dream of clear water in Thepleela Community”
The campaign will provide the communication tools they will need to successfully raise
awareness about the value and importance of water; help build alliances at the community
level; and help coordinate an outreach and education effort that is tailored to what's
happening before leaving for school and community. With the attention and cooperation
this will be the result of continuous practice in the community. For campaign (3) "Cruise the
Canal with EM Ball” and (4) "New Business Take Care for the Canal" show the effectiveness
at middle level, due to the needs for collaboration with community representatives, public
sector enterprises to establish a network for access to campaign and to establish the target
in the sense of long-term conservation.

The study found problems. (1) Lack of cooperation from large enterprises due to no
business regulation, the campaign will be shared with other government agencies in the
management of the enterprises that have the power to decide on policies related to

wastewater treatment. (2) Problems to changing attitudes and behavior of throwing garbage



into the canal. Difficult treat wastewater before disposal into the canal. (3) the lack of
continuity of programs and activities to promote conservation. Short-term projects run by
separate agencies. No motivation for volunteer. Lack of cooperation (4) the State agency or
agencies that promote the use and conservation not using “Care for Canal National Day” (20
September of each year), a special day for promote the special events to create motivation
and awareness campaign to protect the canal and (5) the regulation about not dumping into
the canal. No follow-up and execution of punishment, or taking it seriously. People in the
community no concern about the regulation and lack of cooperation.

The recommendations from the study are: (1) Policy suggestions :There should be
synergies between the various agencies that have the same campaign to create awareness
of conservation of energy in the canal. The evaluation was to develop campaign strategies
to modernize the government's regulation. If the community has high power conservation,
these should encourage the network and exchange problems and brainstorm the creation
of awareness on the conservation of the canal, together with leaders not just the individual
to achieve sustainable development. (2) Practical Suggestions :For interpretation the media
and public relations activities should be easy to understand and sustainable. Participation in
environmental awareness should begin from youth groups, community organizations under
the simple point (How to) to love and cherish the canal. This will result in knowledge,
attitudes and behavior (Knowledge-Attitude-Practice) in canal conservation. Media is just a
supplement for conservation, for fully effectiveness compatible with the conservation need
to comply with the campaign. In addition, the strategy of the campaign may be motivated
by the prize draw or the drive to create a positive attitude. For example income for the
community on waste segregation, making fermented plant or the creation of partnerships
with enterprises. Requires the concept of an image displayed on the CSR (Corporate Social

Responsibility: CSR) to achieve the business’s prototype.
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